GBS AGENCY EXPERT vs. Microsoft( CRM

(All Comparisons Performed versus all add-ons and Highest level of Competitor's Package)
	Capability in Question
	GBS AGENCY EXPERT for Windows
	Microsoft( CRM

	Tracking Individuals 
	Yes
	Yes

	Tracking Groups
	Yes
	No

	Tracking Agents
	Yes
	No

	Tracking Carriers/Administrators
	Yes
	Yes

	Tracking Products
	Yes
	No

	Tracking Policies and Investments
	Yes
	No

	Track Pending Cases & Underwriting
	Yes
	No

	Tracks All Lines of Insurance and Investments
	Yes
	No

	PDA Synchronization
	Yes
	Yes

	"Canned" Marketing Letters 
	Yes
	No

	Word Processing
	Yes
	Yes

	Work-Flow Automation System
	Yes
	No

	Note Keeping
	Yes
	Yes

	Scanning w/ ADF Capability
	Yes
	Yes

	Quote Tracking Module
	Yes
	Yes

	Tracking Agent Licenses, Appts. And Continuing Education Info.
	Yes
	No

	Tracking Agent Production
	Yes
	No

	Daily Scheduler/Calendar and To Dos
	Yes
	Yes

	Customization/User Fields
	Yes
	Yes

	Commissions Receivable Tracking
	Yes
	No

	Commissions Payable Capability
	Yes
	No

	Commissions Splitting Capability
	Yes
	No

	Commission Schedules Tracking
	Yes
	No

	Commissions Auditing
	Yes
	No

	Exporting Capability
	Yes
	Yes

	Importing Capability 
	Yes
	Yes

	Commissions Adjustments
	Yes
	No

	Mass Email and FAXing
	Yes
	Yes

	Autodial
	Yes
	Yes

	Call Tracking System
	Yes
	Yes

	Agent to Agency Links and Hierarchies
	Yes
	No

	Report Generating
	Yes
	Yes

	Synch. With MS Outlook
	Yes
	Yes

	Synch. With Quickbooks
	Yes
	No

	Customized Reports
	Yes
	Yes

	End-of-Year 1099 Generation
	Yes
	No

	Check Printing for Commissions
	Yes
	No

	Claims Tracking
	Yes
	No

	Custom Screens Builder
	Yes
	Yes

	ACORD Forms
	Yes
	No

	Laptop Synchronization Capability
	Yes
	No

	Cost for Single User System
	GA Ver. $1,095*, AGENT Ver. $795*
(See Price Sheet Re: “Allowances and Discounts”)
	Desk Top Version:  $1,898 Setup Cost

	Cost for Network/Multi-User System
	Add $100 Per User
	Desk Top Version:  Addtl. $947/User


Note:  This data correct to the best of our knowledge based on competitor's informational materials, website and/or feedback from competitor's representative(s) or previous user of competitor's package(s).

